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We are ready to take the call for you.

DAY TO DAY OPERATIONAL SUPPORT 

Who is answering the emergency call at 3 a.m.? Maybe 
it is a water heater that is not heating, a burst water line, 
or a toilet overflowing. Someone needs to answer that 
call. The repairs need to be scheduled quickly.  With CSL, 
you will no longer be captive to the daily requirements of 
24/7 facility operations. Our job is to free up your time to 
enjoy what the Greek experience was meant to be.

Safety & Support
• Dedicated service line 

providing 24/7/365 
support

• Repair and maintenance 
coordination

• Negotiate and manage 
vendor partnerships and 
contracts 

• Winter and summer 
maintenance planning 
and execution

Reporting & Tracking
• Invoice approval and 

payment processing, 
including W9 and 
Certificate of Insurance 
tracking 

• Site visits, including 
written condition reports, 
and board consultations  

• Budgeting  
• Financial management 
• Record keeping and 

tracking

Who is answering your 3 a.m. emergency call?

Laura Bynum
Director of Central Office
Kappa Delta
Univ. of Tennessee, Chattanooga

Becky Ratterman
Director of Operations
Alpha Omicron Pi
Middle Tennessee State University

423-584-6454
info@cslmanagement.com

Connect with us!Advancing
Greek Housing

OPERATIONS TEAM

NEED HELP WITH YOUR 
CHAPTER HOUSE?



info@cslmanagement.com  |  cslmanagement.com

We think we know the answer. We’re certain we can help.

Would you rather manage the house 
or support the experience?

Advancing 
Greek Housing

Click below to learn more.

Day to Day Support

Who is answering 
your 3 a.m. calls?

Accounting Services

Overwhelmed with 
finances?

Project Management

Are you planning for 
the future?

Facility Assessments

How safe is your 
chapter house?

Consulting Services

Need help with a 
particular issue?

Education and Team Building

Investing in your 
community?


