
What We Do
CSL Management is a full-service operations management firm. 
We specialize specifically in fraternity and sorority housing. We 
believe an effectively managed facility can assist in creating an 
environment where each member has an optimal opportunity 
to thrive - academically, socially, fraternally. We also believe a 
professionally managed chapter facility can improve the post-
graduate experience by allowing passionate, principled, talented 
alumni to focus on the students rather than the structure.

Why We Do It
Each member of our teaching team had a life-changing 
undergraduate fraternity experience. We want more people to 
have that privilege, that opportunity to be surrounded by others 
with like tastes, hearts, and values. We believe a critical piece to 
this puzzle is freeing time and removing many of the tasks that 
often prevent alumni from building into the lives of our student 
members. We believe creating the time and space for alums to 
further coach and mentor models an expectation that perpetuates 
itself, and also informs how, when, and where we further invest 
in the facility. By strategically supporting the experience and the 
structure, we believe we can play a small role in turning a four year 
experience into a lifelong one.

What We Teach
We work to be knowledgeable about a wide range of campus and 
residential trends. Need a conference or convention speaker? We 
can help! Below are a few topics we’ve delivered for others.

• Creating a Better Experience...For Everyone - Effective Day to 
Day Facility Management

• Hey, You! A Little Eye Contact Please! - Working with Today’s 
Collegians

• The Five Whys of Facility Improvement - Project Planning and 
Management 101

• 18 - 22  Year Olds Live Here? Alone? - The Value of an Effective 
House Director

• Maximizing Your Investment - Preventive Maintenance Basics
• The Tidal Wave Is Here - Trends in Fraternity and Sorority 

Housing
• Creating a Roadmap for the Facility’s Future - CAPEX Planning 

and Preparation
• The Customer Experience - A New Approach to Supporting 

and Retaining Your Residents
• Working with Today’s College Student...and Their Parents - An 

Introduction to Emotional Intelligence
• How’s Your House Doing (Financially)? - Facility Financial 

Planning 101

Don’t see exactly what you’re looking for? Let’s get creative! We’d 
love to tailor a session and help you preserve the experience.
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Connect with us!

• Director of Marketing and Education, CSL
• Member, Beta Theta Pi
• BS in Education, experienced educator of  
 students ages five to 85
• Former fraternity staff member with  
 15+ years of service as a local, regional,  

  and international volunteer
• 15+ years of experience as a sales, marketing, and 

engagement professional
• National speaker specializing in values, service, the student 

and client experience, and volunteer/staff development

Scott Fussell, Director of Marketing & Education
scott@cslmanagement.com  |  317-376-3793

• Founding Partner, CSL Management
• Member, Sigma Nu
• BS, Kelley School of Business
• 35+ years experience in insurance,  
 property operations, and  
 project management

• 30+ years experience as a former staff member, volunteer, 
and national housing corporation president

• National speaker on housing operations, capital planning, 
and project management

Steve Ratterman, Founding Partner
steve@cslmanagement.com  |  423-284-2851

• Managing Partner, CSL
• Member, Beta Theta Pi
• BBA Finance and Insurance, MBA
• 20+ years of experience in finance,  
 insurance, property operations,  
 and consulting

• 15+ years as a local, district, and international  
fraternity volunteer

• National speaker on fraternity/sorority housing trends  
and operations, including strategic initiatives, funding 
sources, and project management

Woody Ratterman, Managing Partner
woody@cslmanagement.com  |  615-815-5958

OUR MISSION: 
To preserve all that is unique and extraordinary 

about the experience of Greek housing.



• Operations Support, “Help Desk for Chapter Houses”
• Staff Sourcing and Vendor Management
• Life Safety and Inspection Coordination and Documentation
• Cloud Based Property and Contact Management

Day to Day Facility Management

• Staff and Volunteer Development
• Conference Speaking Engagements
• Curriculum Design, Delivery, and Consulting
• House Director Training and Support

Education and Training

• Member Experience Definition and Scope Development
• RFQ, RFP, and Bid Coordination
• Budget and Timeline Management
• Punch List, Warranty, and Move-In Oversight

Project Management

• Governance and Administrative Guidance
• Policy Development
• Land Acquisition Support
• Facility Planning and Design

Consulting and Strategic Planning

• Chapter Facility Assessments
• Capital Expenditure Planning and Support
• Inventory, Inspection, and Reporting Management
• Expense Approval, Tracking, and Reporting

Forecasting, Budgeting, and Planning Services

We think we know the answer. We’re certain we can help.

Would you rather manage the house 
or support the experience?
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